
EASY TO REGISTER.

EASY TO USE.

myCigna

1. Launch the myCigna App or go to  
myCigna.com and select “Register Now”

2. Enter your personal information

3. Confirm your identity

4. Create your security information and provide  
your primary email address for enhanced  
security protection and notifications 

5. Review, then select “Submit”

› Find in-network doctors and medical services

› Manage and track claims

› See cost estimates for medical procedures

› Compare quality of care for doctors  
and hospitals

› Access a variety of health and wellness tools  
and resources

It’s a whole new world of online service.

Why do we ask you to provide your primary email 
address as part of the registration process? Email allows 
us to better protect the security of your information. We 
will send automatic alerts when your email or password 
is updated, and it can also be utilized for the Forgot 
User ID and Forgot Password functionality.

myCigna App users log in with 
just one touch.

Download the myCigna App and 
securely access your account with just a 
fingerprint on any compatible device.*

It’s easy to set up. 
Download the  
myCigna App or visit 
myCigna.com.

It’s easy to find  
what you need.
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* Please refer to your phone’s manufacturer for your phone’s specific capabilities. The 
downloading and use of the myCigna App is subject to the terms and conditions of the App 
and the online stores from which it is downloaded. Standard mobile phone carrier and data 
usage charges apply.


